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About us
EXPERTISE

Founded in 1992, the Cargo Inspection Group has operated at 
the heart of international shipping and trade for more than two 
decades, offering trustworthy inspection, analysis and certification 
services to the oil and commodities communities.

From the very beginning, we have earned a reputation as industry 
leaders for our diligence and client-centred commitment – a 
reputation which has seen us work with some of the biggest 
names in oil and international trade. 

Put simply, we believe in offering an all-round service defined 
by solid experience and technical expertise. Our inspections 
are performed by professional surveyors, with skilled chemical 
engineers, master mariners, chemists, marine cargo or 
engineering officers and inspection management professionals 
also making up the core of the team. 

CONVENIENCE 

Whether it is crude oil, petroleum products, petrochemicals, 
grains, fertiliser, steel or anything else that is shipped, we will be 
on hand to inspect your products and offer quality and quantity 
certification – enabling your shipping and trading journey to 
continue with zero hassle. 

Additionally, with our international co-ordination centres dotted 
around the globe, you will always have local help at hand to 

represent you. These regional centres offer a convenient first 
port-of-call for our clients, delivering the combined benefits of an 
international network and a highly specialised local team. 

The port reports – or ‘voice’ as it is come to be known – is just 
another way we try to make your life as easy as possible. Daily 
bulletins will mean you are always the first to hear about the latest 
port news and updates, keeping you abreast of the all information 
you need. 

PEACE OF MIND 

As a member of Energy Institute (EI), International Federation of 
Inspections Agencies (IFIA), Grain and Feed Trade Association 
(GAFTA) and the American Society for Testing and Materials 
(ASTM), we have been fighting for the best possible standards 
in the industry for more than a decade. Meanwhile, our ISO 
9001 accreditation demonstrates our lifelong commitment to 
efficiency and technical competence.

CIG is also an active member of the IFIA Petroleum & Petrochemical 
and Agricultural Committees as well as the Engergy Institute HM3 
Committee

As your surveyors, you can trust CIG to help facilitate trade and 
business from the ground up, representing you at the local level 
and keeping the client informed on your behalf. 
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THIS ESTABLISHED 
ORGANISATION 
PROVIDES A 
WEALTH OF 
EXPERIENCE IN 
THE TECHNICAL 
FIELD OF 
INDEPENDENT 
INSPECTION.
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Petroleum – our specialisation
The inspection and analysis of crude oil, petroproducts and 

petrochemicals is CIG’s speciality, and we have received 

numerous accolades in the international trading community for 

our consistently high performance in this field.

As part of our service, we will handle all aspects of surveys for 

these materials - including all cargoes, in all countries transported 

by seagoing tankers, rail-wagons and road tank cars – and can 
communicate to you the exact position of your cargo at any time.

CIG has been around for 27 years, but there is nothing old-
fashioned about our modern facilities and service standards. In 
fact, we use only the most up-to-date modern tools in the field 
for measurement, sampling and testing petroleum. 

Equally, our in-depth understanding of the petroleum markets - 
both operationally and financially – enables us to respond to any 
challenges swiftly and professionally.
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Other services in petroleum include: 

• Tank calibration: Our dedicated team of UK and Europe-
based experts can travel world-wide to provide the latest 
calibration methods for your shore tanks, storage facilities 
or ship tanks or any other type of container. Our competitive 
rates and state-of-the-art software could help you save 
both time and money. 

• Loss control & analysis: Everyone could do a little bit better 
at protecting their cargo, and our specialist loss surveyors 
can offer expert advice on how to do exactly that. Or if 
you’ve already suffered losses, we can get to the root of the 
problem to ensure it will not happen again. 

OUR OUR IN-DEPTH 
UNDERSTANDING 
OF THE PETROLEUM 
MARKETS ENABLES US 
TO RESPOND TO ANY 
CHALLENGES SWIFTLY 
AND PROFESSIONALLY.
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OUR REPRESENTATIVES 
INSIST ON CAREFULLY 
MONITORING, 
CONTROLLING AND 
PROTECTING YOUR 
AGRICULTURAL CARGO
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Other Commodities

In addition to our specialism in petroleum inspection, 
analysis and certification, we also provide the services for 
a range of commodities. These include: 

FERTILISERS

Shipping and trading fertilisers is an increasingly 
complicated business, but our comprehensive service 
will assist you in navigating this tricky terrain from start to 
finish. The specific fertiliser inspection service depends 
on client needs, but often includes a pre-shipment 
inspection, check of the hold cleanliness, tally or draft 
survey for quantity, detailed shipping and provision of an 
analytical report. In addition, the certification we supply 
can be used for professional dispute resolution purposes.

METALS AND MINERALS

Metals and minerals are one area where our local and 
regional approach comes into its own, with regulatory 
and certification standards often varying from country to 
country, and even factory to factory. Nevertheless, pre-
shipment inspection of these materials is critical.

When handling your metal or mineral cargo, we 
will count it,  measure it, photograph it, test it and 
report directly back to you at every step. Radioactivity 
inspections are also available for scrap cargoes. 

AGRICULTURE 

Under the vast umbrella of the agricultural industry, 
a diverse range of products need to be shipped and 
transported – and each of them comes with distinct 
hazards and potential pitfalls. That is why, from the 
loading process to the eventual discharge operation, our 
representatives insist on carefully monitoring, controlling 
and protecting your agricultural cargo. 

GENERAL COMMODITIES 

For general commodities, CIG is always happy to assist 
with a full survey of bulk or packaged goods to assess 
their suitability for loading and discharge. We also provide 
on/off hire surveys, bunker surveys and draft surveys, in 
addition to in-depth assessments and analysis of any 
damage that may occur. 

As with all our inspection services, you will be kept right 
up to date on your vessel’s movements, port situation and 
the cargo condition from start to finish.
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SHIPS
BARGES
STORAGE TANKS
RAIL-WAGONS
ROAD TANKERS
PIPELINES & METERS 
ROB
BUNKER SURVEY
INVENTORY
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Locations

Black Sea Region
Bulgaria: All ports and inland installations

Romania: All ports and inland installations

Ukraine: All ports and inland installations

Russia: Novorossiysk, Tuapse, Taman, Kavkaz and Temryk

Georgia: All ports and installations

Baltic Sea and North West Region of Russia

Russia: St. Petersburg, Primorsk, Ust Luga,

North Coast: Murmansk, Sabetta, Archangel

North Africa / Mediterranean Region
Turkey: All ports and inland installations

Egypt: All ports and inland installations

Italy: Trieste, Genoa and all other ports

Far East Region
China: All ports

South Korea: All ports

Japan: All ports

Russia: Vladivostok, Vostochny, Nakhodka, Kozmino, 
Prigorodnoye – Sakhalin Island

Since establishing our initial headquarters in Bulgaria, 
Cargo Inspections Group has grown into a truly global 
operation covering the Black Sea, the Baltic region, 
the Mediterranean, North Africa and the Middle and 
Far East. Today, clients will find us operating in the 
following locations:

If there are any other ports that feel they would benefit 
from our services, please contact us using the details on 
the following page.
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• A wealth of experience: With 27 years in the industry 
and the well-respected ISO 9001 accreditation under 
our belt, we have consistently set the standard for cargo 
inspection and analysis in the international commodities 
community. In addition to this, the senior members of the 
CIG team have in excess of 50 years’ experience within 
the inspection industry.

• Expert staff: Our intensive in-house training programme 
ensures that our entire team of managers, surveyors, 
marine officers, chemicals engineers and analytical 
chemists achieve the highest professional criteria.  All of 
our inspectors are IFIA accredited.

• Personalised service: Every client’s individual 
requirements are entered into our comprehensive 
database system, making it easy for us to deliver a tailored 
service every time. 

• Non-stop cargo tracking: With sensitive, high-value 
cargo, we understand how important it is to keep track 
of its whereabouts and conditions. That’s why we offer 
non-stop tracking from pre-loading to the final delivery 
and discharge – and keep you in the loop with regular 
updates. 

• Always on hand to help: While cargo shipping occurs 
over long distances, we’re always accessible via phone or 
email for help or advice – or simply to check the status of 
your goods. 

• Competitive prices and discounts: In return for exclusive 
contracts or commitment to volumes of work, we are 
happy to negotiate discounted rates for the job. We can 
also offer escalating discounts for those companies that 
have work too variable to forecast. 

• Continued investment for the future: CIG is committed 
to continuous re-investment in our state-of-the-art 
equipment, offices and laboratories, ensuring we have all 
the tools to deliver the service our reputation demands of 
us. As the business continues to grow at a rapid pace, we 
have expanded to more regions than ever before – just 
check out our ‘International Coverage Portfolio’ to see  
for yourself. 

Why choose us?

If you would like more information on the services we offer, 
please visit our website www.cargoinspections.com 

If you have any questions or want to discuss your specific 
inspection and business needs, please contact us on ops@
cargoinspections.com or +359 56 840169. 

We look forward to hearing from you.  

Contact us
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FROM THE START, 
OUR BUSINESS 
HAS LED THE WAY 
IN PROVIDING 
PERFORMANCE 
INSPECTION TO 
THE HIGHEST OF 
INTERNATIONAL 
STANDARDS
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